
 

Model VT-TRUVISIA-T2 

 

Open the box. 
Fit it in thirty 
minutes. 
Installation guide  ·  TruVisia T2 dash camera 

Road-facing HD video, an Event Button and a free app. 

Everything you need is in the box. 

 
 

 
 

 
 

 

 

Set up in ~30 minutes Three power options No subscription to record 
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Get set up. 
Six steps from a sealed box to a camera that’s fitted, powered and recording. 

Takes about thirty minutes, start to finish. 
 

1 
Pick your cable. 
Pick the one that suits your 

car - 12V DC, hardwire, or 

OBD-II (if ordered). 

 2 
Stick it on the glass. 
Behind the rear-view mirror, 

passenger’s side, inside the 

area the wipers clear. Check 

the live view first. 

 3 
Pair the app. 
Download the app, join the 

camera’s Wi-Fi and follow the 

prompts. About a minute. 

 4 
Drive. 
The camera records every 

journey. One tap on your 

phone gets you the clip. 

 

What you’ll need. 
• The box and its contents - the serial number is on the box and 

on the label on the camera. 

• A phone or tablet - iOS 13+ or Android 7 (SDK 24)+. 

• The free TruVisia Dash Camera app. 

• Power to the vehicle. The camera has to be on to connect. 

• Wi-Fi or mobile data - only needed to upload to the cloud. 

 What’s in this guide. 

1.   What’s in the box 

2.   Your camera at a glance 

3.   Get the free app 

4.   Choose your power option 

5.   Power it up and connect the view 

6.   Mount, angle and tidy the cable 

 

 Before you stick anything down 

Turn the camera on and check the live view before the sticking to the glass - it’s the easiest way to get the angle right first time. 
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1.  What’s in the box. 
  

Lay everything out before you start. Cables will differ depending on the power option you ordered. 

 

1.  Dash camera 

Clips into the bracket, which sticks 
to the glass with a 3M pad. 

 

 

2.  Hardwire power cable* 

Joins the extension cable. Swap 
for 12V DC or OBD-II if that’s your 
choice. 

 

 

3.  Extension cable 

Runs from the camera down the A-
pillar to the power source. 

 

 

4.  Card-slot cover + screw 

Goes on once the memory card is 
in the slot. 

 

 

5.  Windscreen bracket 

Sticks to clean, dry glass. Holds 
the camera. 

 

 

6.  Screwdriver 

For the card-cover screw and the 
bracket screws. 

 

 

7.  Long screw 

Locks the camera angle once 
you’ve aimed it. 

 Memory card 

This should be pre-fitted. Check 
the SD Card slot before fitting a 
new one. We don’t recommend  
swapping to a shop-bought card. 

 
*A 12V DC plug-and-play cable is also supplied for easy install. OBD-II plug-and-play cable may be supplied, depending on the option you ordered. 

 Anything missing or damaged? 

Get in touch at truvisia.com/contactus before you start the install - have your order number and the serial number from the box label to hand. 
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2.  Your camera at a glance. 
  

The numbers on the photos match the list underneath. 

 

Card slot and bracket fixings 

 

 

Button, light and angle screw 

 

 

Bracket slots and front lens 

 

1   Memory (microSD) card slot 

2   Short-screw hole - fixes the bracket 

3   Short-screw hole - fixes the card cover 

4   Event button (panic alarm) 

 5   Status light (LED) 

6   Long-screw hole - sets the camera angle 

7   Bracket slots 

8   Front camera lens 

 

 What the light is telling you 

White - starting up.   
 
Blue - recording normally.   
 
Red - an event clip was saved because the button was pressed.  
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3.  Get the free app. 
  

Search for ‘TruVisia Plus’ in your app store or scan the QR code below with the phone you’ll use with the camera. 

 

Android 

Google Play 

 

 

iPhone 

App Store 

 Allow these permissions. 
Tap Allow for each one on first launch, so the app can do 

its job. 

Permission Why the app needs it 

Camera 
To show live video from the dash 
camera 

Storage To save clips to your phone 

Location 
To tag footage with where it was 
recorded 

Network 
To join the camera’s Wi-Fi and upload 
to the cloud 

 

The app also asks you to accept the Terms and Conditions 

and the Privacy Policy. Tap each link to read them, then tick 

the box - acceptance is required to use the app. 

 

 Minimum requirements 

iOS 13 or later, or Android 7 (SDK 24) or later. 
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4.  Choose your power option. 
  

There are three ways to power the camera. Pick the one that suits your car. Connect the camera to the extension cable first. 

Option Best for How it connects Time 

OBD-II plug and play 
Quick installs; cars with an accessible 
OBD-II port 

Plugs into the car’s diagnostic port, usually 
under the dash on the driver’s side 

15–20 min 

12V DC socket 
plug and play 

Accessory or lighter socket; 
non-permanent installs 

Plugs straight into the 12V DC accessory socket 10–15 min 

Hardwire to the fuse box 
A permanent, hidden install; 
best fitted by a professional 

Fuse tap and earth in the fuse box 45–60 min 

 

 

OBD-II port, usually in driver’s footwell 

 

 

12V DC accessory socket 

 

 

Hardwire behind the trim 

 

 

 Mind the airbags 

Routing the cable into the headlining or the A-pillars? Keep it well 
clear of the vehicle’s airbags. 

 

  

 Use an ignition-switched supply 

Pick a socket or fuse that switches off with the engine. This 
version doesn’t support parking mode, and leaving it powered is 
outside the supported operating mode. 
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5.  Power it up and connect the view. 
  

Start the engine. The camera turns on and the status light tells you what it’s doing. 

First power-on. 

Light What it means 

White Starting up - just powered on 

Blue Recording normally. You’re all set. 

Red An event clip was saved (the button was pressed) 

 

Connect to the camera’s Wi-Fi. 
The camera makes its own short-range Wi-Fi, about five metres, so do 

this from inside the car. 

1. Make sure the car is on and your phone’s Wi-Fi is enabled. 

2. In the TruVisia app, tap Connect Dashcam to Wi-Fi. 

3. Choose the network named DASHCAM-XXXXXXXX - the X’s 

are unique to your camera. 

4. Enter the password: your camera’s serial number, printed on 

the label and on the box. 

5. “Connected, no internet” is normal - your phone is talking to 

the camera, not the web. Go back to the app. 

 

 

The password is the serial number on the label 

 

Connected - the app home screen 

 

 If your phone jumps back to Wi-Fi settings 

That’s expected the first time. Once it is connected, go back to the 
TruVisia app - the video panel appears with Live Video, Playback 
and Settings. 
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6.  Mount, angle and run the cable. 
  

1. If the card isn’t already fitted, put it in and attach the card-

slot cover with its screw. 

2. Wipe the chosen spot with the alcohol pad and let it dry. 

3. Peel the film from the pad, press the bracket firmly onto the 

glass and hold for 30 seconds. 

4. Slide the camera onto the bracket until it clicks, then tighten 

the bracket screw. 

5. Match the angle to the live view and lock it with the long 

screw. Don’t over-tighten. 

6. Tuck the cable into the headlining and down the A-pillar, 

clipped clear of the pedals. 

 

 That’s you set up 

Blue light showing? You’re recording. Open the app to watch live, 
scroll back through the day and save the clips that matter. 

 

 Where to put it. 
• Passenger side, behind the mirror, top of the wipers’ range. 

• Close enough to reach the Event Button without stretching. 

• Leave a gap to the mirror so you can reach the angle screw. 

• Out of your eyeline - it must not block your view of the road. 

 For a clean bond 

The pad is 3M automotive adhesive. The glass must be clean, dry, 
and at room temperature - don’t fit it in extreme cold. 

 

 

 

 

 Not confident fitting it yourself? 

We recommend a professional install. Our recommended installer is 
Auto Windscreens. 

 

 

 

Mount centrally, behind the mirror 

 

 

Leave room to reach the screw 

 

 

Tuck it into the headlining 

 

 

Run it down the A-pillar 



 

 

 
 

 

Drive smarter. 

Drive safer. 

Drive with proof. 

Need a hand? 

truvisia.com/contactus 

Help with setup, the app or your order. 

 Warranty 

12 months from purchase 

Keep your receipt and the box label. 

 

truvisia.com 
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